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Procedural Justice

Question
Not 

at all A little Somewhat A lot

To a 
great  
extent

7. 	 To what extent do you feel safe in your commu- 
nity when you are outside alone during the day?

8. 	 To what extent do you feel safe in your commu- 
nity when you are outside alone at night?

Question
Not 

at all A little Somewhat A lot

To a 
great  
extent N/A

15.	If you had contact with an officer in  
your law enforcement agency during  
the past 12 months, to what extent  
did the officer sufficiently explain his  
or her actions and procedures?

Question
Not 

at all A little Somewhat A lot

To a 
great  
extent

10.	To what extent do officers in your law  
enforcement agency treat people fairly?

11.	To what extent do officers in your  
law enforcement agency show concern  
for community members?

12.	To what extent are officers in your  
law enforcement agency respectful?

13.	To what extent is your law enforcement  
agency responsive to the concerns of  
community members?

14.	To what extent do you trust your  
law enforcement agency?

Question
Decreased 

a lot
Decreased 

some
Stayed 

the same
Increased 

some
Increased 

a lot

9.	 Over the last 12 months, to what extent have  
your feelings of safety in your community  
increased, decreased, or stayed the same?
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Question 0 times 1–2 times 3–4 times 5–6 times
7 or 

more times

19a.	How many times in the past 12 months have  
you had contact with your law enforcement  
agency for traffic issues (e.g., citation,  
warning, or vehicle crash)?

Go to  
question 

20a

Question 0 times 1–2 times 3–4 times 5–6 times
7 or 

more times

20a.	How many times in the past 12 months have  
you had contact with your law enforcement  
agency for 911 emergency calls?

Go to  
question 

21a

Performance

Question
Not 

at all A little Somewhat A lot

To a 
great  
extent

16.	To what extent is your law enforcement agency  
effective at proactively preventing crime?

17.	To what extent is your law enforcement agency  
addressing the problems that really concern you?

18.	To what extent are you satisfied with the overall  
performance of your law enforcement agency?

Question
Very  

dissatisfied Dissatisfied

Neither  
satisfied nor 
dissatisfied Satisfied

Very  
satisfied

19b.	To what extent are you satisfied with your  
interaction(s) with your law enforcement  
agency for traffic issues?

Question
Very  

dissatisfied Dissatisfied

Neither  
satisfied nor 
dissatisfied Satisfied

Very  
satisfied

20b.	To what extent are you satisfied with your  
interaction(s) with your law enforcement  
agency for 911 emergency calls?

Contact and Satisfaction 
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Demographics

23. How many years have you lived in your community?    __________ years          Prefer not to answer

24. What is your gender?

	 Male

	 Female

	 Prefer not to answer

Question 0 times 1–2 times 3–4 times 5–6 times
7 or 

more times

21a.	How many times in the past 12 months have  
you had contact with your law enforcement  
agency for non-emergency calls (e.g., to report 
a crime or suspicious activity)?

Go to  
question 

22a

Question
Very  

dissatisfied Dissatisfied

Neither  
satisfied nor 
dissatisfied Satisfied

Very  
satisfied

21b.	To what extent are you satisfied with your  
interaction(s) with your law enforcement  
agency for non-emergency calls?

Question 0 times 1–2 times 3–4 times 5–6 times
7 or 

more times

22a.	How many times in the past 12 months have  
you had contact with your law enforcement  
agency for other contacts or interactions  
(e.g., attend a community meeting or talk  
to an officer on patrol)?

Go to  
question 

23

Question
Very  

dissatisfied Dissatisfied

Neither  
satisfied nor 
dissatisfied Satisfied

Very  
satisfied

22b.	To what extent are you satisfied with your  
interaction(s) with your law enforcement  
agency for other contacts or interactions?
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26. What is your race?

	 American Indian or Alaska Native

	 Asian

	 Black or African American

	 Native Hawaiian or other Pacific Islander

	 White

	 Prefer not to answer

27. What is your age group?

	 17 years or younger

	 18–29 years

	 30–39 years

	 40–49 years

	 50–59 years

	 60–69 years

	 70 years or older

	 Prefer not to answer

25. Are you Hispanic or Latino? 

	 Yes

	 No

	 Prefer not to answer
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